
Guidelines on Joint Cybercrime Coordination Team (JCCT) Management 

Information System 

 

Procedure/Steps 

The steps to proceed/start the JCCT module are described below: 

  

1. How to start JCCT module 

i. Switch on the computer 

ii. Check the Power Connection and Ensure NIC Network Connection 

iii. The above JCCT module shall open up in NIC Network Connection only 

iv. Click on the Web Browser 

v. Enter the URL http://10.21.0.167/jcct in Address Bar of web browser. 

Click on Enter. The below window would pop-up on your computer 

screen:- 

 

 
 

2. How to Login into JCCT module 

 1. Click on the Login. The below window would pop-up on your    

computer screen:- 

http://10.21.0.167/jcct


 
2. Enter Username and Password 

 3. Enter given CAPTCHA in Box 

 4. Click on Login in Green Colour Background. The below window 

would pop-up on your computer screen:- 

 

 
 

 5. An OTP will be received on your registered mobile number 

 6. Enter the OTP 



 7. Click on SUBMIT OTP. The below window would pop-up on your    

computer screen:- 

 
 

 Now, you are at Home Page of JCCT Portal 

 

3. How to make suspect person entry 

 

Click on suspect Entry Section given below Home page to add suspect entry, 

if any. The below window would pop-up on your computer screen:- 

 

 
 

 Click on New Entry. The below window would pop-up on your computer 

screen:- 



 
 

Fill all Mandatory Fields reflecting with Asterisk sign and click on Save & 

Continue. The below window would pop-up on your computer screen:- 

 

 
 

Click on OK.  The below window would pop-up on your computer screen:- 

 



 
 

 

Now, you may fill the Mobile/Laptop/iPod Details, if you have information about 

it and click on Add More Detail to save it. The below message would pop-up on 

your computer screen:- 

 

 
 

Click on OK. Mobile filled details will shown on the screen at the bottom of 

Mobile/Laptop/iPod Details section as below:- 

 



 
 

Edit and Delete options are also available as marked in above image at right side 

bottom to edit or delete, if required. You can add multiple Mobile/Laptop/iPod 

Details entries by following the same steps 

 

Now, you may fill the URL Detail (Social Media) if you have information about it 

and click on Add More URL to save it. The below message would pop-up on your 

computer screen:- 

 
Click on OK. URL filled details will shown on the screen at the bottom of URL 

Detail section as below:- 



 
 

Edit and Delete options are also available as marked in above image at right side 

bottom to edit or delete, if required. You can add multiple URL Details entries 

by following the same steps 

 

Now, you may fill the Bank Details, if you have information about it and click on 

Add Bank to save it. The below message would pop-up on your computer 

screen:- 

 

 
 

Click on OK. Bank details will shown on the screen at the bottom of Bank Detail 

section as below:- 

 

 
 



Edit and Delete options are also available as marked in above image at right side 

bottom to edit or delete, if required. You can add multiple Bank Details entries 

by following the same steps 

Click on Save As Draft. The below window would pop-up on your computer 

screen:- 

 

 
If you want to modify in suspect entry, at this stage, click on BACK at Left side 

bottom. Application will revert back on earlier page. The below window would 

pop-up on your computer screen:- 

 
 

You may do modify in suspect entry by following the steps as described above 

and click on update. The below window would pop-up on your computer 

screen:- 



 
 

May add or modify in Mobile/Laptop/iPad Details OR URL Detail (Social Media) 

OR Bank Details and click on Save as Draft. 

 

OR 

 

You may keep it in SAVE AS DRAFT or FINAL SUBMITS it. Once you opt for FINAL 

SUBMIT you cannot modify it in future. After FINAL SUBMIT, the below message 

would pop-up on your computer screen:- 

 

 
 

Click on OK. Again you will be at Home Page of JCCT module. 

If you had kept the suspect entry in save as Draft mode and want to modify at 

later stage then go to the suspect entry part of Home Page. The below window 

would pop-up on your computer screen:- 



 

 
 

Select MODIFY DRAFT ENTRY. The below window would pop-up on your 

computer screen:- 

 
 

Each and every suspect entry kept in save as draft mode showing with an option 

of Edit. You may select any suspect entry at any stage to modify it by click on 

Edit against the suspect entry. You will follow the same steps again, as in making 

a New Entry. 

 

4. How to make Accused Person Entry 

Click on Accused Entry Section given below Suspect entry at Home Page to 

add arrested accused persons entry. The below window would pop-up on 

your computer screen:- 

 



 
There are three options available to make entry in Accused Entry Form 

 Modify Draft Entry 

 New Entry 

 Push from Suspect 

While select a new entry option, application will open an Accused Profile Form, 

the below window would pop-up on your computer screen:- 

 
 

 

 

Fill all mandatory fields as well as other fields, where you have inputs/data to 

fill like Mobile/Laptop/iPod fields and click on Add More Cell Detail to save it 

(Multiple entries options available by click on Add more Cell Detail). The 

below window would pop-up on your computer screen:- 



 

 

Click on OK. Mobile filled details will shown on the screen at the bottom of 

Mobile/Laptop/iPod Details section as below:- 

 

Delete options available in above window at right side bottom to delete, if 

required 

Now, you may fill the Bank Details, if you have information about it and click on 

Save & Next to save it. The below message would pop-up on your computer 

screen:- 

 



 
 

Click on OK. Application will open an Accused Crime Form; fill all mandatory 

fields as well as other fields, where you have inputs/data to fill like Social Media 

Information used in crime (Multiple entries options available by click on Add 

Social Media). The below window would pop-up on your computer screen:- 

 

 

Click on OK. Social Media filled details will shown on the screen at the bottom 

of Social Media Information Section as below:- 



 

Delete options available in above window at right side bottom to delete, if 

required 

Now, you may fill the Crime Bank Information, if you have information about it 

and click on Add Bank to save it. The below message would pop-up on your 

computer screen:- 

 

Click on OK. Crime Bank Information details will shown on the screen at the 

bottom of Social Media Information section as below:- 

 

 



Delete options available in above window at right side bottom to delete, if 

required 

Click on Save & Next. The below message would pop-up on your computer 

screen:- 

 

Click on OK. Application will open an Accused Arrest Form; fill all mandatory 

fields as well as other fields where you have inputs/data to fill like Crime 

information where accused was involved/arrested earlier in Cybercrime 

(Multiple entries options available by click on Add Crime) and click on Add Crime 

to save it. The below window would pop-up on your computer screen:- 

 

 

Click on OK. Crime Information details will shown on the screen at the bottom of 

Crime Information section as below:- 



 

 

Delete options available in above window at right side bottom 

Click on Save & Next. The below message would pop-up on your computer 

screen:- 

 

Click on OK. Application will open an Associates Info Form; fill all mandatory 

fields (Multiple entries options available by click on Add Associate) and click on 

Add Associate to save it. The below window would pop-up on your computer 

screen:- 

 



 

Click on OK. Associate Information details will shown on the screen at the 

bottom of associate Information section as below:- 

 

Delete options available in above window at right side bottom 

In this section you are required to upload the FIR documents and Crime 

Information Documents like Seizure Memo of seized Mobile/SIM/Laptop/iPod. 

Call Details Record (CDR) of relevant Mobile/IMEI used in crime may also upload 

and click on Add documents to save it. The below window would pop-up on your 

computer screen:- 

 
 

Click on OK. Upload documents details will shown on the screen at the bottom 

of Upload documents section as below:- 

 

 



Remove options is available in above window at right side of upload documents 

(Multiple documents upload options available by click on Add Documents).  

Click on Save Entry. The below message would pop-up on your computer 

screen:- 

 
 

Click on OK. The below window would pop-up on your computer screen:- 

 

 
Click on Final Save to create Accused Profile, if you want to modify, keep it in 

save entry mode.  

Once you opt for FINAL SAVE, you cannot modify it in future. 

  

While you select a PULL FROM SUSPECT option, the below window would pop-

up on your computer screen:- 

 



 
 

Fill the details and click on GO. The below window would pop-up on your 

computer screen:- 

 

 
 

Where all suspects entries of crime is showing with an option Push To Accused. 

Click on Push To Accused and follow all similar steps as taken in Accused New 

Entry Form 

 

5. How to share accused profile 

Click on Accused Profile view section given below Accused entry at Home Page 

to view Accused persons details. The below window would pop-up on your 

computer screen:- 

 

 
 



Fill the details OR may select Go. The below window would pop-up on your 

computer screen:- 

 

 
 

 
 

Tick in Box of Accused Profile whose details you would like to send to I4C and 

Click on SHARE. The below message would pop-up on your computer screen:- 

 

 
 



Click on OK. 

After analysis of shared information in CyCAPS tools, a report in Excel sheet 

establishing linkages of Accused Profile with other cybercrime 

complaints/FIRs across the country and an Analysis Note will be send by the 

I4C to the sender state and concerned States/UTs. 

 

Users can view the report in “Report from I4C” Section at Home Page of JCCT 

module 

 

6. How to view received report from I4C 

 Click on received from I4C Section given below Accused Profile view at 

Home Page to view report. The below window would pop-up on your 

computer screen:- 

 

 
 

 May fill the details and click on Go OR may direct click on Go. The below 

window would pop-up on your computer screen:- 

 
Select the report by click on view profile to view it. The below window 

would pop-up on your computer screen with all details of arrested 

cybercriminals along with documents:- 



 

 



 

View it and may download the documents as per your requirements. 

7. How to view and download the Analysis Report send by I4C 

Click on Crime Information Document. The below window would pop-up 

on your computer screen:- 

 

Download Analysis Note 

 

 

 

 


